
School-to-Parent Communication  
Subject: Update to SEND Communication and Contact Arrangements 

Dear Parents and Carers, 

We are writing to let you know about some changes to how the SEND Service 
communicates with families. 

From June 2026, Surrey’s SEND Service has introduced a new way of working, shaped 
by feedback from families and schools. These changes aim to make communication 
clearer, more consistent and easier to navigate. 

We understand that changes like this can sometimes feel unsettling. The SEND 
service’s aim is to make it easier for everyone to know who to contact, feel confident 
they will receive a response, and experience more consistent support.  

What is changing 
• Your messages will be received through a shared SEND inbox for your area. 
• Enquiries are actively monitored, reviewed and directed to the appropriate 

member of the team. 
• You will receive a response even if your named officer is unavailable. 

This approach has been introduced following feedback from families and schools. It is 
designed to reduce delays, ensure that no messages are overlooked, and improve 
support. 

Your EHCP Coordination Officer 
Your child will still have a named EHCP Coordination Officer (ECO), who oversees and 
coordinates their EHCP. 

Your child’s EHCP Coordination Officer (ECO) for Boxgrove Primary School is: 

Lucy Edwards, and their EHCP Coordination Manager is James Hirst. 

They remain an important point of contact and will continue to support your child’s 
plan. 

 

How to contact the SEND service 
You can contact the SEND Service using your local area inbox: 

For families and young people: 



• sesend@surreycc.gov.uk  

For professionals: 

• sesendprofessionals@surreycc.gov.uk  

What this means for you 
• Your child will still have a named ECO. 
• Communication will be more consistent and shared across the team. 
• You will not need to wait for a response if an individual officer is unavailable. 
• Your enquiry will always be picked up and responded to by the SEND team. 

If you have any questions or need further support, please contact the SEND service 
using your area inbox. You can also find more information, including FAQs, here:- 
Changes to SEND service contact process - Surrey County Council 

Please see the map below that includes which District and Borough councils fall into 
each area.  
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